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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Community Description
23-25 Lakeview Avenue Reading, MA 01867

The On the Brookatnmunity is comprised of three (3) residential mudtirelling unit edifices with over
one-hundred (100)parking spaces and spanning in accedsvof(2) acres of land. The residential

buildings boasseventyfour (74) luxury apartment rentals comprised ofie (1), two (2), and three (3)
bedroom units. The buildings are split into two {ajvelve (12) unit buildings closest to Lakeview

Avenue and known as Buildings 1 (closest to Lakeview Apartments) and 2 (closest to Eaton Street.) The
final building is onél) ¢ fifty (50) unit building furthest from Lakeview Avenue and known as Building 3.
Diagrams below.

Diagram 1

Diagram?2
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS

Community Contacts

Community Manager Guy Manganiello 617-5150005 guy@AlfaRealtyGroup.com
Maintenance Managel Guy Fodera 617-877-9961 guyfodera@aol.com

Reading Police Chief Mark Segalla 7819441212 15 Union St. Reading, MA 01867
Department Non

Emergency

Reading Fire Chief Gregory Burns  781-944-3132 757 Main St. Reading, MA 01867
Department Nonr 7819441212 267 Woburn St. Reading, MA
Emergency 01867

Reading Town Hall Town Manager Rober 781-942-9043 16 Lowell St. Reading, MA 01867
W. LeLacheur, Jr.

Department of Public Director Jane Kinsella 781-942-9077 16 Lowell St. Reading, MA 01867

Works

Reading Municipal Director Coleen 781-944-1340 230 Ash St. Reading, MA 01867
Light Department hQ. NASyYy

National GridGas Emergency 80233 Service 800  P.O. Box 1040 Northborough, M/
Company 5325 or 911 2335325 01532

For all health, fire, and safety emergencies please didl-® first and notify management as soon as it
is safe and possible.

Diagram 3

Reading Fire’Department 1

Reading Town Hall. *.
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Office and Staff Hours
On the Brook Office

TBD Lakeview Avenue Unit TBD Reading, MA 01867

Management Monday through Friday Qam5pm
24 Hour Emergency Maintenance 617-515-0005

Service Requests 617-5150005

NoBo Realty, Inc. Web &it www.NoBoRealty.com

3G Headquarterffor mailing purposes only)

325 North Main St. Unit B Middleton, MA 01949
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Trash and Recycling Procedures
Common Areas (Interior and Exterior)

On the Brook Community Management team will ensure timely and cleanly disposal of all common area
trash receptacles on an aeded basis. We are committed to maintaining a pristine community
environment throughout the property. Our expectation is that eemantsresonate these sentiments

and dispose of any trash in its proper receptacle while utilizing any common area and/or amenity.
Failure to do so will violate your leatsams.

Luxury Apartment Units (Tenant Responsibility)

Tenants are solely respobt for the timely and cleanly disposal of their recycling and trash in the large
receptacles found outside in both rear corners of the property. Receptacles are clearly marked for
recycling and waste. Once recycling and trash have been disposed, pleasaber to close the lid of
each receptacle to ensure our community remains pristine.

Absolutely no electronics, appliances, furniture, construction materidiazardous chemicals/waster

over-sized items will be allowed in the receptacles or the recedarea. For any large item removal
issueg please contact your community managdpisposing any of the abovenentioned items will be

a violation of your lease terms.

Recycling and Trash Pickup (Management Responsibility)

On the Brook Community Managemderam will schedule all recycling and trash receptacle-pjzk
from vendors during the hours of 9a#dpm, MondayFriday once per week. Should further pickups be
required, management will actively monitor, and schedule additionalppskas needed.

Diagram 4 ]
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Move-In/Move-Out Procedures

On the Brook Community Management will coordinate all tenant rdiav@nd moveout events. We are
committed to ensuring these events have little to-imapact on our residents and our communifyo do
S0, we are committed to ensuring all aspects of said &vare timely, welblanned, and overseen by an
On the Brook Community Management team member.

1 Moving Events will be schedudlsolely between the hours of 9am and 4pm, Mond&gyaturday
(One off Moving Events can be scheduled on Sundays disitretion of On the Brook
Management.)

1 Moving Events will require scheduling as soon as possible and shall never be permitted with less
GKIYy o o0dzaAySaa RI&aQ y2uiA Onihexddption koihe diilal | vy 2 G KSN
leasing phasgDuringinitial lease out phase, multiple moving events may be scheduled
concurrently) To schedule a Moving Evenplease contact your On the Brook Community
Management team.

1 Moving Events in Building 3 have the added amenity of an elevator. The elevator will be
available for booking during the scheduling process. Please inform your On the Brook
Management team member of elevator necessity. An elevator can be booked for up to 2
consecutive hours during a Moving Event.

1 Tenants will be instructed to park in the tiag zones for Moving Events. There are two
available loading zones designated for Moving Events. Loading Zone 1 will be used on an as
needed basis and serve as oveght parking. The Loading Zone 1 parking spots will require
overnight vehicles to be renved by 8am each morning Mond&aturday. Loading Zone 2 will
be explicitly designated for Loading and UnloadBee Diagram.

Diagram 5
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Parking Management Plan

1.1.  Registration and Permits.

1.1.1. Each Tenant must register their vehicle w@h the Brook Community (OTBC)
Managementand comply with all provisions of the Parking Regulations
outlined herein:

1.1.2.  Any vehicle not registered witTB@anagement will be towed atie vehicle
26y SNDa SELSyasSo

1.1.3.  Parking permits may ONLY be obtained floifBQVlanagement. Permits may
be obtained by contacting th@ TBAVlanagement Office.

1.1.4. A parking permit allows parking in the parking areas on a-doste basis.
Parking availability isot guaranteed, and no fee for general parking is charged.

1.1.5. Permits area mirror tag valid only when clearly displayed on the vehicle to
which they are registered.

1.1.6. A new parking permit shall be obtained when a registered vehicle is replaced.

1.1.7.  Permits shdlbe immediately invalidated when a Tenant vacates the Premises.

1.1.8. Any vehicle not displaying a valid permit or any vehicle that is incorrectly
parked, including but not limited to those parked in front of trash bins,
walkways, or in fire lanes, will be t&8R | & GKS @GSKAOES 24y SH
may be towed without warning.

1.1.9. No attempt will be made to contact owners of vehicles without permits prior
to towing.

1.1.10. The maximum number of parking permits that may be issued to any
tenant/unit at any time is dependdron apartment size

1 One Bedroom (22 Unitg)1 Permit

1 Two Bedrooms (44 Unitg)l Permit, plus 1 additional Permit on
an asneeded/available basis and discretionary to OTBC
management, with preference given teli@droom units
management

9 Three Bedrooms (8 Unitg)2 Permits

Tenants/units who have obtained their maximum allotment of parking permits
under this section will be eligible for temporary visitor/guest permits for-non
overnight parking only. Permits shall be subject to revocdtion-renewal at
the discretion of OTBC management based on availability/need.
1.1.11. Resident parking permits are available only for {wmmmercial vehicles
bearing valid Massachusetts passengiss license plates that are currently
registered in the name off KS NBIA&ZGSNBR GSylyd Id (K
Premises. Tenants are required to annualkgeetify their (a) current residence
at the Premises, and (b) current registration of their vehicle at the Premises to
renew all parking permits.



EATON LAKEVIEW DEOFMENT

1.2.

1.3.

1.4.

Parking forVisitors and Guests.

121, xAaAl2NRERXY 3dzSada 2N Ay@AaAiaSSa 2F ¢Syl yi
parking permit by contacting the main office during business hours when
entering the Property and must be in the presence of Tenant or present a
written andsigned letter from TenanfTenants may request a parking permit
in advance of necessity via email otpierson up to a week in advancH.on a
weekend or at night, a note must be placed on the dashboard telling what
apartment unit they are visiting. IDTBCis unable to contact Tenant with
GAAAG2NE QOAaAAG2NI OSKAOE S @TBGvlnobb® (26 SR
responsible for any damages sustained to visitor vehicle during to@mngC
reserves the right to revoke a visitor parking permit at &me during its use
without just cause and specifically in the event a resident is unable to locate a
parking space.

Tenant Winter Season Parking Regulations, Effective Decemtéo April 30"

1.3.1. Tenants and Visitors are subject to the following winseason parking
regulations from December 1 until April 30.

1.3.2. Tenants shall not park their vehicles so that either bumper extends over a
sidewalk. This prevents proper sidewalk snow removal and creates a general
safety hazard.

1.3.3. Tenants must move their vehicles to a cleaned, plowed spot within 12 hours
after OTBQVianagement has plowed the parking lot and there has been three
(3) inches or more of snow accumulation on or around the parked cars.

1.3.4. OTBMManagement shall attentgo contact Tenants who have not moved their
vehicles as set forth above, provided such Tenants are not repeat offenders of
the Vehicle Movement Rule.

1.3.5. Tenants who are travelling away from the Property overnight must inform
OTB@Janagement in order to pneent the penalties provided for herein. Such
Tenants understand and acknowledge that snow plowing will be conducted
around any vehicle left in an uncovered parking space, and that extensive snow
removal by hand may be necessary in order to allow vehide u

Miscellaneous Parking Rules and Regulations

1.4.1. Users of the parking areas shall obey all posted signs and park only in the areas
designated for vehicle parking.

1.4.2. Handicapped parking is reserved for handicapped parking permit holders
only. Handicappedarking permits must be registered with tii&TBC
ManagemeniOffice.

1.4.3. Maintenance of vehicles on the Property is strictly prohibited.

1.4.4. Owner andOTBQVianagement shall not be responsible for any damage to
vehicles, injury to persons or loss of property, &lvbich are risks assumed
by the party using the parking areas.

1.4.5.  All vehicles must have current inspection stickers and license tags. Storage of
inoperative vehicles is not permitted. Vehicles that have expired inspection
stickers or license tags, unlitged vehicles, or vehicles that are inoperable
are subject to towing at the expense of the vehicle owner.

9



EATON LAKEVIEW DEOFMENT

1.4.6.  Visitor parking is permitted in the designated visitor parking area only.
Vehicles taking up more than one (1) parking space shall be subjexntitogt
Fd G0KS OSKAOES 2sySNna SELSyasSo

1.4.7. Vehicles parked in tovaway zones, fire lanes, reserved parking areas,
handicapped parking (without proper handicapped parking permits), or
0f201Ay3a I GNIYakK NBOSLIII Of Sxpankdirf t 06S 7
accordance with applicable law.

1.4.8. All posted speed limits must be observed. Where no speed limit is posted,
the speed limit shall be 10 MPH.

1.4.9. Excessive vehicle speed or noise shall constitute a disturbancehaiide
deemed a violation of theease.

1.4.10. Motorcycles and motorbikes are considered motor vehicles and shall be
treated as such. Requests for motorcycle or motorbike permits shall be taken
on a limited basis.

1.4.11. No trailers, motor homes, boats, campers or large trucks shall be allowed on
the Property overnight without prior consent fro@TBQManagement.

1.4.12. Tenants are not allowed to park in the Visitor Parking area unless is
necessary.

1.4.13. Violators ofOTB@arking Regulations shall be subject to towing at the
BSKAOES 26ySNDa SELISyasSo

1.5. LoadingZone Rules and Regulations
1.5.1. Loading Zone space use is explicitly reserve@ftBManagement use and
Fd alyl3SYSyiQa RAAONBUAZY D
1.5.2. Loading Zone space can be reserved for moving trucks/oversized deliveries.
To reserve, contadD TBAVlanagement office a minimuraf 3 business days
in advance of necessity.
1.5.2.1. Loading Zone space use for moving trucks will only occur between
the hours of 9ant 4pm, Mondayg Saturday.
1.5.2.2. Loading Zone use as overflow or visitor parking will occur only
between the hours of 7pg8am atELR | Y 3SYSy i1 Qa RANBOI
1.5.3. Violators ofOTBQ.oading Zone Rules aRggulations shall be subject to
G26Ay3 i GKS OSKAOES 2¢gySNNna SELISyasSo
1.5.4. OTBQVanagement will not attempt to contact Tenants who have not moved
their vehicles as set forth above.

10



EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Amenity/Event Scheduling

On the Brook Community management will coordinate all tenant amenity and event scheduling in
common area spaces. Amenity and Event Community Space will be available-oonfiestirst

serve basis and can lb@oked up to 60 days in advance. Amenity and Event Community Space is
solely available at the discretion of On the Brook Community management and the use of said
spaces can be revoked at any time without cause. We are committed to maintaining a wholesome
and peaceful community and kindly remind our residents that their enjoyment of amenities and
commons areas must be done so in {ked. Any excessive noise or inappropriate use of any
amenity or community space will be a violation of your lease teBegdiagrams.

Diagram 6 Indoor Common Area Spaces 1 and 2
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Mail and Package Deliveilanagement

The On the Brook Community Management team has provideatkagekiosk station located
centrally in the lobby of Building 3. Adisidenti fail and packages should be delivered to said kiosk
and mailbox bankDue to the nature of the kiosk, package sizes will be limited for normal delivery.
Anyoversized packagegreater than TBD dimensiofsxact dimensions to be defined once kiosk
has been selectedyill require tenant presence and management notification.

Diagram 8

Mail Kiosk
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EATON LAKEVIEW DEOFMENT

COMMUNITY OPERATIONS
Snow and Ice Removal Plan
I. Introduction

Effective snow and ice removal are dependent on efficient and orderly utilization of a variety of
personnel, equipment and materials. Since every snowfall is different the specifics will change each
time. However, the general order and pattern of remowdl remain the same.

TheOn the Brook Managemeriieam has several different ways of clearing areas of snowfall with
in-house resources as follows:

1.1/2,3/4and ¢ 2y G NHzO1 a @A GK-YEAE &EILINESS 3R SINDR HODA QSrt | €
with snow shovels and snow blowers. 3. Tow behind top dresser (for spreading three feet wide

paths of sand). 4. BOBCAT front end loader (for filling excess snow intavieutrucks). In

addition,On the Brook Managemefiteam will supplement thouse snow reraval services with

outsourced resources to conduct snow removal operations ofQhehe Broolproperties if

needed. It has been our experience that the equipment listed above is effective for snow removal

for amounts up to approximately 1218 inches. $trms in excess of noted amounts will be dealt

with periodically to ensure safe and expeditious removal.

On the Brook Managemeriteam estimates a-Bour plan implementation response from the time
of notification of a winter weather event occurrence afterrn@l business hours or weekends.

Handicapped Exits/Access Clearagd® ensure that persons with disabilities have a clear path as
they enter or exit complex facilities, at least one primary pedestrian route with direct access to an
access door per bidiing has been identified and will be initially cleared. All handicapped ramps are
considered primary, and priority of effort will be placed on them as well.

II. Responsibilities
1. Building Supervisor (BS) on Duty.

a. Monitors the current weather coniitbns.

b. Maintains contact and coordinate with RPD (Reading Police Departmerzand
Development principals (after normal duty hours) to verify current road conditions.

c. Call and advigen the Brook Managemeriteam key staff when weather conditiorequire
execution of the snow removal plan. (See TAB@ow and Ice Removal Plan Calling Tree and
TAB 2 Key Snow and Ice Removal Plan Points of Contact)

2. Director of Operations.

a. Responsible for the safe execution of the snow and ice removal plan.

b. Contact theOn the Brook Managemeffteam to initiate snow removal plan.

c. Monitors the snow and ice removal operation progress and maintains contact with both BS
and Eaton Lakeview Development Team to monitor calls on trouble areas that may require
special attention.

3.3GDevelopment Team Principals.

13



EATON LAKEVIEW DEOFMENT

a. Ensures that all grounds personnel are familiar with their designated tasks and areas of
responsibility in accordance with the snow and ice removal plan.

b. Ensures that all snow removal equipment is operational, and that adequate amounts of sand,
caldum chloride pellets and neoorrosive liquid icenelt are on hand for snow and ice removal
operations.

c. Conducts snow and ice removal operations safety briefing witadpersonnel. If inclement
weather conditions occur after duty hours, contacta@ail personnel and have them report to

the Lakeview Complex located at 25 Lakeview Reading, MA 01867.

d. Ensures that snow removal crews are appropriately dressed to perform their duties; ensures
that crews, especially those on foot, have warm up breaks.

e. Executes the snow and ice removal plan.

4. To Be DeterminedSupplemental Snow Removal Services Vendor.

a. Provide supplemental snow removal services in accordance with established agreement and
in accordance with snow and ice removal plan.

I1l. Geneal Procedures.

Current weather conditions are continually monitored by the BS on duty. BS utilizes the National
Weather Service Doppler Radar for the Greater Boston Area as a source of information. As a rule,
when accumulation is %2 inch on the ParkingaAtee onrduty BS will notify the Director of

Operations who will in turn activate the snow removal plan. To ensure that the current weather
conditions warrant the execution of this plan, BS will contact the Eaton Lakeview Development
Team principal on dy to verify the current complex conditions.

IV. Execution.
1. Trucks with Snow Blades

On the Brook Managemeriteam will dispatch two trucks simultaneously to apply ice melt, push
and scrape snow off (if deep enough) from Parking Areas. Snow will bénpdletbsignated snow
banks designated on the landscape plan (See TAB8ignated Snow Storage Site Plaihen
designated snow storage has befdhed, snow will be hauled away ir Ton Truck and/or by TDB
Snow Removal Vendor.

Designated areas byefiicle are as follows:

1/2 -TON TRUCK W/SNOW BLADE AND SPREADER BOX Operator will clear the following areas in
order: Primary Area Secondary Areq\Western entrance to Lakeview Compleg @/estern
Parking Area 8 Southern Parking Areac¢lBanked Parkingrea (if needed).

3/4 and 2TON TRUCK W/SNOW BLADE AND SPREADER BOX Operator will clear the following routes
in order: Primary Area Secondary AreaBastern entrance to Lakeview ComplexBRastern
Parking Area 8 Southern Parking AreaglBanked Parkig Area (if needed).

Areas will be given applications of ice melt and scraping (dependent on depth) with trucks. The small
crews of personnel with snow shovels and blowers will be used to brush snow off sidewalks, building
paths, ramps, and entrances. Ayipg a thin layer of sand with thitew behindtop dresser will

14



EATON LAKEVIEW DEOFMENT

treat snow and ice that small crews of personnel with snow shovels and blowers are not able to
brush off. When temperatures rise, areas of ice that have been treated with sand will be removed
as quickly as possible and by the best means available.

2.Snow and Ice Removal Plan the Brook Managemeiteamon Foot Personnel

While all other availabl& lj dzA LIVs®efnig Bs&d to clear all accessible areas, on foot personnel
will clear inaccesslib (by all other equipment) steps, walkways, handicapped ramps. These areas
will be cleared with personnel assets normally assigned to each of the Grounds Maintenance Zones.

GROUNDS MAINTENANCE ZONE 1 (Eastern 12 Unit Building 2) Grounds persotnnéll atear
inaccessible steps, walkways, and handicapped ramps. Primary Inaccessible Areas Secondary
Inaccessible AreasclEastern 12 Unit Building 2 Eastern EntrangeEastern 12 Unit Building 2
Western Entrance 8 Eastern 12 Unit Building 2 Rambeg Eastern 12 Unit Building 2 Pathg 1
Western 12 Unit Building 1 Eastern Entrancg\®estern 12 Unit Building 1 Western Entrance 3
Western 12 Unit Building 1 Rampsg ¥Vestern 12 Unit Building 1 Pathg 50 Unit Building 3
Northern Entrances € 50 Unit Building 3 Southern Entranceg B0 Unit Building 3 Rampsc&0

Unit Building 3 Paths

GROUNDS MAINTENANCE ZONE 2 (Western 12 Unit Building 1) Grounds personnel on foot will clear
inaccessible steps, walkways, and handicapped ramps. Primary Isidtedgeas Secondary

Inaccessible AreasclWestern 12 Unit Building 1 Eastern Entrancg\V¥estern 12 Unit Building 1

Western Entrance 8 Western 12 Unit Building 1 Rampg ¥Western 12 Unit Building 1 Pathg 1

Eastern 12 Unit Building 2 Eastern Ent@2¢ Eastern 12 Unit Building 2 Western Entranag 3

Eastern 12 Unit Building 2 Ramps Bastern 12 Unit Building 2 Pathg 50 Unit Building 3

Northern Entrances 50 Unit Building 3 Southern Entrances 50 Unit Building 3 Rampsc&0

Unit Buildhg 3 Paths

GROUNDS MAINTENANCE ZONE 3 (50 Unit Building 3) Grounds personnel on foot will clear
inaccessible steps, walkways, and handicapped ramps. Primary Inaccessible Areas Secondary
Inaccessible Areasc150 Unit Building 3 Northern Entrancesg, 80 Uhit Building 3 Southern
Entrances & 50 Unit Building 3 Rampscb0 Unit Building 3 PathsclEastern 12 Unit Building 2¢2
Western 12 Unit Building 1

Once these crews have cleared walks, they will apply chemical snow melt materials. The chemical
snownelt materials will only be used in small amounts on steps and ramps near building entrances.

Crews will give special attention while clearing steps to ensure that handrails are easily accessible.

The use of snowmelt pelletslimited to light use near entrances because of the destructive effect it

has on exposed aggregate concrete walks. Rege&® | LILIJX A OF GA2ya 2F aAO0S YS
effect at temperatures below 10 degrees.

A moderate amount of sand can be applied to provide traction. Personnel must use caution as to
avoid sand from falling into drains. Papproved norcorrosiveliquid icemelt will be applied to
surfaces when instructed.

15
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In all circumstances, crew efforts should be governed by the need to provide safe pedestrian
surfaces along walkways. Concurrently, snowmelt materials need to be used prudently to avoid any
unnecessary destructive effects.

3. General Note. This Snow and Ice Removal Plan will be implemented during inclement weather
conditions both during and after normal work hours. Any deviations from this plan must be
coordinated with, and approved by, the Director of Operatiofsk S Lidiokity awiork and

effort may vary depending on the severity of the weather conditions. Building Supervisor will use
the following calling sequence when the plan requires execution after normal work hours.

Diagram &, Snow Emergency Calling Tree

First Tier Notification
L}

Second Tier Notification

Diagram 1@; Snow Storage Plan
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COMMUNITY MAINTENANCE
Maintenance Commitment

The On the Brook Management Team is committed to the pristine maintenance of all On the Brook
edifices and property. In order to live our commitment, the following priatsifo maintenance will
be utilized:

1 Regular Inspection
1 Preventative Maintenance
I Immediate Remediation

Maintenance logs will be kept and recorded for the following:

Systems Inspection Schedule Log Review
All Fire Protectiorbystems Weekly BiWeekly
HVAC Weekly Monthly
Electrical Weekly Monthly
Intercoms Weekly BirWeekly
Elevators Weekly Monthly
Security Weekly BirWeekly

Common Area Maintenance

Tenant Responsibility
Tenants are responsible to cleap after themselves when using common areas angknities.

Management Responsibility
Management will inspect common areas and clean common areas as needed.

Schedule
Inspectionc Monday through Friday
Cleaning; Asneeded
Deep Cleaning Every other Wednesday

Building Exterior Maintenance

Tenant Responsibility
Tenants are responsible to cleap after themselves when using common exterior areas and
amenities.

Management Responsibility
Management will inspect comon exterior areas and all exterior property and clean common
exterior areas as needed.

Schedule
Inspectiong Monday through Friday
Cleaning; As needed
Landscaping Every other Tuesday

17
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Apartment Unit Maintenance

Tenant Responsibility
Tenants are responsibfer all cleaning within their leased unit.

Management Responsibility

Management will inspecand clean apartments prior to and after tenant meiwémove-out

event.

Schedule

Inspectionc SemiAnnually with 72hour notice

Cleanimy ¢ As needed in between moving events

Maintenanceg As needed

Repairand Response
During Tenancy Any non-emergencymaintenance request will be responded to within 48hrs.

Emergency issues will be prioritized and handled immediaRdypair and Remediation of any issues

will be handled as quickly as possible based on scope of work. Should tenant displacement be

necessaryOn the Brook Management will assist in accommodation placement of the tenant.

Priority | Maintenance Issue Response Time

1 Fire, Flood, and Safety Issue Immediate

2 No Heat, No Hot Water, and No Electricity Immediate

3 Security, Alarms, LealSlevator, GraffitiHazards | 24 Hour Response or less

4 Vermin, Rodents, Insects, Appliances, No AC, Lo( 48 Hour Response or less

5 Hand Rails, Stair Tread®air Landings, Trash 72 Hour Response or less
All other noremergency issues 72 Hour Respomsor less
All other emergency issues Immediate

Vendor Repairs
hy GKS . NR21

certain repairs or replacements may be outside our area of expertise. Wearmitted to enlisting

al yl38vysSyi

adlr¥¥Qa O02YLISGSyl

YIEAY UGS

the services of well respected, professional vendors. Some examples of vendor work may include:

=8 =4 =8 =8 -8 -8 8 8 9 4 -9 -9

HVAC Major Repair
Electrical Repair
Heating Repair
Major Plumbing Repair
Exterior Building Cleaning
Exhaust Cleaning
Major Landscaping/Hdscaping Repairs/Removals
Fire Safety System Issues
Major Hazard Cleanups
Major Snow Removal
Major Structural Issues

Other work beyond our scope of expertise

18
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Community Maintenance

Fire Safety Check List

FIRE SAFETY INSPECTION CHECK LIST

# Checked every 1 day of the month

+ Checked By: Date:

SPRINKLER & FIRE DETECTIOM SYSTEMS

Pass | Fail Procedure Corrective Action Taken

Sprinkler Pumps Check automatic start and pressure

Random Test of call points and
smoke detectors
Valves are locked in the open

Sprinkler Valves position, no leaks, corrosion, or
other defects noted

Fire Detection System

Open test valve and ensure manual
Sprinkler water flow alarm alarm bell functions and sprinkler
purmps start

FIRE ALARM FACILITIES

Pasz  Fail Procedure Corrective Action Taken
; Check all signs are in place and
Location Signs
Sig legible
Check that all alarm panels are
Alarm Panels functioning correctly and are
unobstructed
LIFTS
Paszs | Fail Procedure Corrective Action Taken
Al lifts “home” to ground floor
Lifts during fire test, doors open and lift
stops
Fans All lift fans operate correctly
) . Firemans lift can be keyed to
Firemans lift o
operate during fire alarm test
STAIRWAYS
Pass | Fail Procedure Coarrective Action Taken
Obstructions All stairways free from any

obstruction

Mo flammable material stored in the
stairways

Staircase pressurisation fans
Pressurisation Fans operate correctly during fire alarm
test

Flammable Material
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Community Maintenance

Elevator Safety Check List

Checklist - Elevator or Dumbwaiter Inspection

Unit Type Dumbwaiter O Passenger Elevator O
Freight Elevator O

Inspection Type Periodic O Acceptance 0O

Building and Unit Information

|Building Mame Unit Identification;

Addrass Chicaga, IL [Manufacturer

|F'hnne Ma. Speed fom
|Buil|:ing Representative Capacity Ibs
[T ELCEVATOR-MSIOE OF CAR OR__NG__NA |2 ELEVATOR MACHINE ROOM [cont.] OK_NG

1.1 CHanr reapening device | 0O |224 (7)AC drives rom & OC source g 0O

1.2 Stap BWitznes m] O | 228  (T) Tracton sheaves g o

1.3 Cperaling control gevices ] O 226 (T)Seconosry & defector 6heaves o o

1.4 Slitg & car oor m] 0O [227 (T Rope fastenings o 0O

1.8 CHrlightng & resepracies ] O 228 (T) Terminal slopping devioes g o

1.6 Car emergency signal-iighiing [m] O | 225 (T)Card counterwekhl sateties ==

1.7 Car dodar ar gate

1.8 Door closing forcs

1.8 Power claing of dodrs ar QaEs
1.10 Power apening of doars or gates

2,30 (H) Hydraullc power unil

231 (H) Rellef yalves

242 (Wi Contral vl

233 (H) Tanks

234 (Hy FielE nydradiic neee & ng
' BEREMEIEE

| 228 (H) Supply ling & shutof vahe

193 Emargensy asxi 238 (W) Hydraulle svindens

1,14 \antkation 237 (M) Prassure awitsh

115 Sigha & aparabing oasice &ymbali 228 (M) Ropad waler Fyorauls ibsvakns

1.9 Rabed jead, platfarm area, & data plate 238 (M) Low ol profection
4,47 Standby power operanan 240 Inspesiion sontral

1,14 Rastriciad apening of car of halstway daors 2,41 Maintenance records
mu—’—n—n—n 242 Sialc conirl

|Z ELEVATOR-MALHINE ROGK . E

2.1 Access \o maching space 31 | Top-af-car stop gwhch
|22 Haadroom 33 | Cartap lignt & outiet
2.3 Lighting & receptacies 33 | Top-at-car operating device

2.4 Machine space 34 Mormal 1eminal shopping devices

2.8 Hausekeaping 35 | Clearance, refuge space standard ralling
|26 wenteation 16 | Final & erargency terminal stopping devices
2.7 Fire extinguisher 3.7 | Carleveling & anb-creep devices

2.8 Plpas. wiring, & ducts 3.8 | Top emergency ex

2.6 Guarding of exposed auxlilary equipman 3.9 | Fioor & emergency identdization numbering

1.1 Car vislon panils & glass car goors

1.12 Car anckaure

O|0jojOjooo| O |(OOooo
O|0|jOo|OjO0/0| O |(O/0O/oO0
O|0|jOo|OjO0/0| O |(O0O/oO0
O|ojojoooo O |(OoOoo

i Uﬂﬂﬂﬂﬂﬂﬂﬂiaﬂﬂﬂﬂﬂﬂﬂ a I:II:II:IEIEII:IEII:IEII:IE

o
=
&
=
=

2.10 Mumberng of elevatars, machinas discannacis
j2.11 Disconnecting maans & conirol

2.2 Coniroler wiring, fuses, grounding, abe.
213 Govemor overspeed swich, & seal

2.14 Code data plate

21§ (T) Static contral

216 (T] Overhesd beam & fastanings

217 (T) Orve machine brake

218 (T) Traction drive machines

|2.19___(T) Geare, bearings, & fexible cauping
.20 (T) Winding drum mach & slack cable dev
2. (T} Bef or cham-drive machine

2.22  (T) Matar generator

723  (T) Absorption of regenerated power

310 | Halstway construchian

311 Halstway smake control (IDEH aniy)

312 | Pipas, wirng & ducts

313 | Windows, projections, recesses, & setDacks
3.14 | Holstway clearances

315 | Mutipée holstways
316 | Travedng cabes & uncton baxes
317 | Door & gate eguipment

318 | Carframe & slles

310 | Culde ralls fastening & equipmant
3.200 | Gowernar rope

3.21 | Governor releasing carder

3.22 | Wirz rope fastening & hilch plate
3.2% | Suspension rops

o|o|ojojo|o|ojojo|o|ojojojo  |o|o|ojo|o|o| ol o|ojE|olo|o|o|olo|o|o| o |o|ojo|o|o|ojo|o|o|o

Ojojojo0|o|ojOojo|o|0o0 oo EIEIEIEIDEIEIDEI%
Ojofo| 00|00 0| o) 0| 0| O oo DDDDDDDDDE

ojojojooo|ooooioo oo (Oooooo|o oo
Ojo|ojOo0|0|O/ojooj0o0 OO0 (Ooo0ooo|oo o
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Community Maintenance

Apartment Check List

Mame af Family Tenant ID Mumber Date of Ragquest (mimiddyyyy)
Irspacior Meighborhood'Censws Tract DOate of Inspecion (mmadyyyy)
Type of Inspecfion Dafe of Last Inspection (mmicdyyyy)  [FHA
[] wnitial [[]Speciasl [ | Reinspection
A. General Information
Inspected Unit Yoar Conatructsd [yyyy) Housing Type (sheck 32 sporpras)
Full Address (Inciuding Street, City, County, State, Z1p) | | Single Family Detachad
|| Duplex or Two Famiby
| | Fow House or Town House
|| Lowr Risa: 3, 4 Stonies,
Inciuding Garden Arartment
Mumber of Children In Family Under & | | High Rise; 5 or More Stonies
|| Manufactured Home
Cwner | | Congregate
Name of Cwner or Agent Authorized fo Lease Unkt Inspecied Fhong Mumber | | Cooperstive
L Independent Group
Residence
Andness of Cwmer or Agent | | Single Room Occupancy
| | Shared Housing
|| Ctiher
B. Summary Decision On Unit  (To be completed after form has been filled out)
Pass Nurnber of Bedrooms for Purposes | Mumber of Skeeping Rooms
Eail of the FMR or Payment Standard
Inconclusive
Inspection Checklist
Itam Yes | Mo m Final Approval
No. 1. Living Room Pass | Fail [C Comment Date {mm/ddiyyyy)

1.1 Living Room Present
1.2 Electricity

1.3 Electrical Hazards
1.4 Securty

1.5  Window Condition

1.8  Ceiling Condition

1.7 Wall Condition

1.8 Floor Condition
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* Room Codes: 1 = Bedroom ar Any Other Room Used for Sleeping (regardiess of type of room); 2 = Dining Rioom ar Dining Area:
3= Sacond Lhing Room, Family Room, Den, Playraom, TV Roam. 4 = Emranca Halls, Comgors. Halls, S1aircases; = Additicnal Bamroom. & = Cibear

Hem [ =z Yes | Mo In- Fiasl Approval
Ho, 1. Living Room (Continued) Pass | Fall |Cono, Comment Cute | mos'ddiyy Yy
19 Lead-Based Paint |:| Mot Apglicatie
Are all paintad surfaces free of defariorated
paint?
If nat, do deterioratad surfaces axcaad two
square feet per room andiar is more than
10% of a component?
2. Kitchen
2.1 Kitchen Area Present
2.2 Electricity
2.3  Electrical Hazards
24  Security
25  Window Condition
28 Ceiling Condition
2.7 Wall Condition
2.8 Floor Condition
28  Lead-Based Paint D Heat Appiicabie
Are all paintad surfaces free of deteriorated
paint?
If not, do deteriorated surfaces excead two
square faat per room andiar is more than
10% of a component?
2.10  Stove or Range with Cven
211 Refrigeratar
212 Sink
213 Space for Storage. Preparation, and Sanving
of Faaod
3. Bathroom
31 Bathroom Present
3.2  Electricity
33  Electrical Hazards
34  Security
3.5 Window Condition
38  Ceiling Condition
3.7 Wall Condition
3.8 Floor Condition
38  Lesd-Based Paint [ ] wat appicanie
Arz all painted surfaces free of deteriorated
paint?
If not, do deteriorated surfaces exceed two
square feet per room andior is mors than
10% of a component?
310 Flush Toilet in Enclosed Room in Unit
311  Foed Wash Basin or Lavatory in Unit
312 Tub or Shower in Unit
313 entilation
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